Move contact to new dealership

February 26, 2021 14:26

In Odoo, the correct procedure for moving a contact to a new dealership is as follows.
1. The original contact is archived
2. A new contact is created and is associated with the new dealership.
The problem with this process is that it does not tfransfer the chatter to the new contact.
The address these issues we've created a new action that completed the above steps and copies the chatter to the new contact in one step.

To move a contact follow the following process.
This is the contact | want to move to a new dealership.
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Edwin Wong

Bavaria BMW
Address Type Contact Job Title Shop Fereman
Company Address 18925 Stony Plain Road Department Fixed Operations
Edmoenton Alberta (EA) T58.2v4 Open Date 12/14/2020
Ganada Phone 780-508-2427 (Osms
Mobile
Email eweong@bavariabmw.ca
Website Link hitps:iwww.bavariabmw.ca/
Fax
Language English (US) @
Tags

This is the chatter on this existing record.

* Planned activities

36 Due in 30 days: “fup service schedule MultiPro”

January 25, 2021

Darcy Shier

so' Called Edwin to talk about night switch for Multi pro after receiving a call from Jason Rahe telling me Edwin was Icoking for a solution. e is going to ask his electrician about
installing such a timer/switch. We discussed the job in general and he is very happy with the job we've done and the outeome despite a couple challenges along the way.
He asked about scheduling the service of the MultiPro and I toid him that our service department will be in touch in the next couple weeks or soto'schedule it

January 7, 2021

Darcy Shier 3
so' Received two separate calls from Edwin to trouble shoot eleetrical and HVAC requirements with the Magikist and Scax as their contractors installing them faced challenges. | called
Magikist and Soax 1o :get them to call the trades so smooth things over.

December 18, 2020
@D Administrator - = mom =
1® Contact created

Before the contact can be moved all activities must be cancelled.
If the activities are not cancelled you will not be able to move the contact and will get this error message

User Error x

The contact has existing scheduled activities. Please cancel the activities before moving the contact.
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I've created a move contact action.
Select it to move the contact to a new dealership.
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The action creates the new contact, copies over the chatter and archives the original.
The phone number, mobile number and birthday are copied to the new contact. All other details will need to be entered.
The new contact is created with (Moved) appended to their name. This will need to be updated along with the other required information.
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Edwin Wong (Moved)
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Darcy Shier -+ 3

36 Called Edwin to talk about night switch for Multi pro after receiving a call from Jason Rahe telling me Edwin was looking for a solution. e is going to ask his electrician about
installing such a timer/switch. We discussed the job in general and he is very happy with the job we've done and the outcome despite a couple challenges along the way.
He asked about scheduling the service of the MultiPro and 1 told him that our service department will be in touch in the next couple weeks or so to schedule it.

January 7, 2021

Darcy Shier - 22 de=yuage
30‘ Received two separate calls from Edwin to trouble shoot electrical and HVAC requirements with the Magikist and Soax as their contractors installing them faced challenges. | called
Magikist and Soax to get them to call the trades so smooth things over.
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And the ‘old’ contact is archived.
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Edwin Wong

Bavaria BMW
Address Type Contact Job Title Shop Foreman
Company Address 18925 Stony Plain Road Department Fixed Operations
Edmonton Alberta (CA) T5S 2v4 Open Date 1271472020
Canada Phone 780-308-2427 [sMs
Mobiie
Email ewong@bavariabmw.ca
Website Link hitps:/iwww.bavariabmw.ca/
Fax
Language English (US) @
Tags
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